CITY OF HARPER WOODS
REGULAR CITY COUNCIL MEETING
FEBRUARY 2, 2026
7:00 P.M.
19617 HARPER AVENUE, HARPER WOODS, Ml 48225
CITY COUNCIL CHAMBERS

MEETING AGENDA

A. CALL TO ORDER - MOMENT OF SILENCE - PLEDGE OF ALLEGIANCE:
ROLL CALL:

C. APPROVAL OF MINUTES:
1) Regular City Council meeting held on January 21, 2026

D. PUBLIC COMMENTS ON AGENDA ITEMS:

E. CONSENT AGENDA:
1) Approval of Accounts Payable Listing. ($517,447.35)
2) Payment to BS & A Software. ($5,696.00)
3) Payment to Simplified Business Solutions. ($5,312.56)
4) Payment to WCA Assessing. ($6,703.33)
5) Payment to City Insight LLC. (16,224.00)
6) Payment to Wolverine Contractors, Inc. ($8,110.00)
7) Payment to Nu Appearance Maintenance, Inc. ($12,916.00)

F. OLD BUSINESS:
G. NEW BUSINESS - CITY MANAGER’S REPORTS:
1) Milk River - Operation and Maintenance
2) Agreement - Waste Management Roll-off
H. CALL TO AUDIENCE:
1. CALL TO COUNCIL:
J. OTHER BUSINESS:

K. ADJOURNMENT:

%n Szyma i, City Manfer
This meeting is open to all members of the public under Michigan's Open/Meetings Act.

The City of Harper Woods will provide necessary, reasonable auxiliary aids and services
to individuals with disabilities at the meeting upon a 72-hour advance notice by
contacting the clerk’s office at 313-343-2510 or [frank@harperwoods.net




CITY OF HARPER WOODS
CITY COUNCIL MEETING OF FEBRUARY 2, 2026
AGENDA EXPLANATION

E. CONSENT AGENDA ITEMS: 1-7

EXPLANATION / SUMMARY

See attached listing

RECOMMENDED ACTION:

By RESOLUTION, approve the Consent Agenda Items 1 through 7.

SUBMITTED BY:% City Manager, John Szymanski
R
.-/"

_ Approved __ Vote



CITY OF HARPER WOODS
CITY COUNCIL MEETING OF FEBRUARY 2, 2026

AGENDA EXPLANATION

CONSENT AGENDA

The following items are presented under the Consent Agenda for your review and approval.

1. ACCOUNTS PAYABLE LISTING / PAYROLL VENDOR LISTING

Recommended Action: approve the Accounts Payable/Payroll Vendor listing for Check Numbers
134259 through 134393 in the amount of $517,447.35 as submitted by the City Manager and
Finance Director, and further, authorize the Mayor and City Clerk to sign the listing.

2. PAYMENT TO BS & A SOFTWARE
Recommended Action: approve payment to BS & A Software in the amount of $5,696.00 for the
online system software for the period of February 2026 through February 2027.

3. PAYMENT TO SIMPLIFIED BUSINESS SOLUTIONS, L1LC

Recommended Action: approve payment to Simplified Business Solutions in the amount of
$5,312.56. for the email hosting, security and backups of our computer system for the month of
January, for IT support services for all departments and the purchase of computer accessories.

4. PAYMENT TO WCA ASSESSING
Recommended Action: approve payment to WCA Assessing in the amount of $6,703.33 for the
contractual assessing services to be performed during the month of February 2026.

5. PAYMENT TO CITY INSIGHT LLC
Recommended Action: approve payment to City tnsight LLC in the amount of $16,224.00 for the
annual licensing, maintenance, hosting and technical support for the mobile payment application.

6. PAYMENT TO WOLVERINE CONTRACTORS, INC.

Recommended Action: approve payment to Wolverine Contractors, Inc. inthe amount of $8,110.00
for the inventory replacement of sand and concrete for use on main breaks and for removal of dirt
spoils during main breaks.

7. PAYMENT TO NU APPEARANCE MAINTENANCE, INC.

Recommended Action: approve payment to Nu Appearance Maintenance, Inc. in the amount of
$12,916.00 for sidewalk salting and snow removal in various residential and commercial areas of
the City, and for lawn restorations needed w removed.

SUBMITTED BY: City Manager, John Szymanski
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PAYROLL DEDUCTION CHECK REGISTER FOR CITY OF HARPER WOODS
FOR CHECK DATES 1/17/2026 thru 1/30/2026
CHECK NUMBERS 134389 thru 134393

Check Date Check# Vendor Name Description Amount

01/29/2026 134389 MISSION SQUARE P/R DEDUCTIONS W/H 1/129/2026 9,158.00
01/29/2026 134390 MISDU P/R DEDUCTIONS W/H 1/129/2026 1,143.22
01/29/2026 134391 NATIONWIDE 457 COMPENSATION PLAN P/R DEDUCTIONS W/H 1/129/2026 1,000.00
01/29/2026 134392 STATE OF MICHIGAN P/R DEDUCTIONS W/H 1/129/2026 39,577.27
01/29/2026 134393 THIN BLUE LINE OF MICHIGAN P/R DEDUCTIONS W/H 1/129/2026 15.00

GRAND TOTAL  $50,893.49

MARIA A. NAWROCKI, FINANCE DIRECTOR )L@ﬁN M. SZYMANSKI, CITY MANAGER )1’
TO THE BEST OF MY KNOWLEDGE AND BELIEF THE ABC;%AYROLL DEDUCTIONS ARE VAL] e
OF THE CITY OF HARPER WQODS AND ARE DUE AND PAYABLE

LESLIE M. FRANK, CITY CLERK VALERIE J. KINDLE, MAYOR

BY RESOLUTION THE PAYROLL LIABILITIES PROCESSELD ARE PRESENTED ABOVE ARE HEREBY APPROVED
FOR PAYMENT AT THE REGULAR COUNCIL MEETING




BS& A Software

14965 Abbey Lane
Bath, Ml 48808

Phone: 517-641-8800

BillTe:

19617 HARPER
WAYNE

CITY OF HARPER WOODS

HARPER WOODS, MI 48225

invoice Number:
invoice Date:
Page:

@ ;

165396

Jan 14, 2026

1

2/28/26

BS&A Oniine
contract for the coverage dates of February 1st, 2026-February
1st, 2027

R E C Ej \'}EO%DS
JANZ 9
Po# 202

ACCN
AUTHOM

~5,696.00

5,696.00

Check/Credit Memo No: Payment/Credit Applied

Subtotal

5,696.00

Sales Tax

Total Invoice Amount

5,696.00




N 7 Simﬂiﬁed Business Solutions, LLC
MPLIFIED 3USINESS SOLUTION! 310

k uron Ave.
TICHMOLOGY SIMPLIFIZ Sl.!ite 3
R ' _ N Pert Huron, MI 48060
866.416.2215 www.team-shs.com (810) 990-4479

Bill To:

City of Harper Woods
Attn: Leslie Frank

20010 Kelly Rd,

Harper Waods, MI 48225
United States

Terms .. 0é Dat sference i
Net 30 days 01/31/2026 36002 Monthly Billing for January 38-6005461
SMS Professional includes - 4 Hours Monthly - Technical assistance (onsite or remote) *Additional hours billed at $85/hr*

Managed Servicés Deta

: e ant P .. Amount
Agreement SMS-E-Managed Services Enterprise $340.00
RMM Auto-Created Managed Network Computer | 83.00 | $3.25 $269.75
Anti-virus, Malware Protection, and Reporting 83.00 $2.25 $186.75
DNS gateway filtering software (additional web site/browser protection)  83.00 $2.25 . $186.75
M365 Business Basic - Added Charles Voorhees (employee# 6160) 6.00 $7.00 $42.00
Luther Steinberg (employee# 4660)
M365 Business Premium - Email & Desktop Software (71 - Harperwoods 84.00 $20.50 $1,722.00
/13- 32aDC) _
Microsoft 365 Azure Protection Premium | ) : o . . 1.00 ~ $4.00 $4.00
Security Awareness Training R E . 61.00° $4.00 $244.00
HWoods City Server Backup | .. 1.00 _$275.00 $275.00
HWoods PD Server backup service : o _ | _ _ .1.00 o $275.00 - $275.00
D32A Court Backup - ' 200 0 $37.50 $75.00
Monthly Website Maintenance (City) | | 1.00 $164.99 $164.99
Monthly Website Maintenance (Court) 7 : | _ 1.000 -~ - $117.49 $117.49
City YouTube Channel through Google Worksp_af:e. : | _ .' _ ._ - -1.00 $59.99 $59.99
Fortify Advanced Security Protection - | | 6.00 _ | '$29.99 $179.94
Adobe Pro Enterprise : _ | ' 7.00 _$24.99 $174.93
ScreenConnect Annual Subscription (Billed Monthly) 6 licenses Remote"' o .6;00: RN $15.00 $90.00
access for (Assessing/John/Micki/Finance La ptoplCOU rt) . -

Total Managed §ew1ces $4,407.59

Details:




Invoice Subtotal; $4,407.59
Sales Tax: $0.00
. Invoice Total: $4,407.59
Make checks payable to Simplified Business Solutions, LLC .
pay mp s Payments: $0.00
Credits: $0.00
Balance Due: $4,407.59




Simplified Business Solutions, LLC

SIMPLIFIED 3USINESS SOLUTIONS 310 Huron Ave.
TEZCHHOLQGY SiMPLIFIZD Suite 3
b Port Huron, MI 48060
866.416.2215  wwertimn-she oo (810) 990-4479

Bill To:-

City of Harper Woods
Attn: Leslie Frank

20010 Kelly Rd,

Harper Woods, M148225
United States

7287

Terms - ‘ ' Dat. jPONu
Net 30 days 01/31/2026 38-6005461
Services - Nork Type Houirs|-
Agreement Billable Time: SMS-E-Managed Services Enterprise
Technician I Reguilar 4,00/10.00  0.00/85.00
Total Services: $1,190.00
Products & Oth

Agreement: SMS-E-Managed Services Enterprise

Wireless Keyboard/Mouse Combo: Wireless Keyboard/Mouse Combo - For 1,00 $59.99 $59.99
Ted in Detective Bureau

Power Strip: Power Strip 10-15ft Cord 1.00 $19.99 $19.99
Rack - Network - 7-9U: Network Equipment Rack - 4-9U 1.00 $59.99 $59.99
Tetal Products & Other $139.97

Charges:

Adjustrerit mioUnt
Recurring Revenue: SMS-E-Managed Services Enferprise

Services (5) -$425.00

Total Adjustments; -$425.00

Invoice Subtotal: $904.97

Sales Tax: $0.00

Pricing above reflects approximate 20% savings Invoice Total: $904.97

Make checks payable to Simplified Business Solutions, LLC Payments: $0.00

Credits: $0.00

Balance Due: $904.97




ASSESSING

January 26, 2026

City of Harper Woods
Finance Department
19617 Harper

Harper Woods, Ml 48225

RE: Assessment Services — February 2026

For contract assessment services rendered:

Contract Fee (Annually $80,440 +12)................ $6,703.33

TOTAL AMOUNT DUE .......cieiiiriiieniiniiaes $6,703.33

Respectiully submitted,

Business Manager

38110 Executive Drive, Suite 100
Westland, M| 48185
734-595-7727 Office

734-595-7736 Fax




CITY OF 9{6?/112% CM/O«OGLS'/ MICHIGAN

19617 Harper Avenue Hamper Woods, MI 48225 313-343-2500 www. harperwooodscity.org

Mayor: Valerie Kindle
Mayor Pro tem: Vivian Sawicki

City Manager John Szymanski City Counclil: Cheryl Costantino
City Clerk Leslie M. Frank Regina Williams

Ivery Toussant, Jr.
Gerianne LaPratt
Teresa Foster

January 23, 2026

Memoréndum to: John Szymanski, City Manager

From: Kimberly Keogh - Treasure@

Re: City Insight — Annual Tech Support, Hosting and Maintenance Services

Attached is the invoice for the annual Technical Support, Hosting Services and
Maintenance for January 2026 — January 2027.

| am asking to have invoice # 1106 be placed on the council agenda, February 2, 2026, for
approval in the amount of $16,224.00.



IMVOICE

ATY INSIGHTLLC bitling@cityinsight.com
607 SHELBY ST STE 700 PM B 243 +1{800) 717-5750
DETROIT, M| 48226 www.cityinsight.com
Billte

City of Harper Woods

19617 HarperAve

Harper Woods, Mi4822§
United States

Invoice details

fnvoice no.: 1106

Terms: Net 30 ]
Invoice date: 01/23/2026
Due date: 02/22/2026

Date Product or service Description Qty Rate Amount
City Insight Self-Service and Payment Annual Technical Suppori Services, Hosting 1 516,224.00 $16,224.00
Portal Services, and the Maintenance

Total $16,224.00



Wolverine Contractors Inc.

Invoice

416 Park Street Bote ——
Birmingham, MI 48009
12/16/2025 6649
Bill To Ship To
City of Harper Woods cfo yard
19617 Harper Ave. 19600 E 8 Mile Road
Harper Woods, MI 48225 Ordered by Marjorie
P.O. Number Terms Rep Ship Via F.0.B. Project
36824 NET 12/16/2025
Quantity ltem Code Pescription Price Each Amount
2 | Train loads 21AA Crushed Concrete delivered - ticket # 5393,5394 945.00 1,890.00
pey pone ooy s R
HECEIVED
JAN 07 2026
DPW - CITY OF
HARPER WOODS
Total $1,890.00




Wolverine Contractors Inc.

Invoice

416 Park Street Date T——
Birmingham, MI 48009
12/3/2025 6637
Bill To Ship To
City of Harper Woods cfo Yard
19617 Harper Ave. 19600 E. 8 Mile Rd
Harper Woods, MI 48225 Ordered by Marjorie
P.O. Number Terms Rep Ship Via F.0.B. Project
36824 NET 12/3/2025
Quantity ltem Code Description Price Each Amount
1| Train Class II Sand delivered - ticket # 5392 845.00 845.00
- \i L1
AN BT 2026
DPW - CIY OF
HARPLE WOODS
Total $845.00




Wolverine Contractors Inc.

Invoice

416 Park Street Do P
Birmingham, MI 48009
11/18/2025 6634
Bill To Ship To
City of Harper Woods ¢/o Yard
19617 Harper Ave, 19600 E. § Mile Rd
Harper Woods, MI 48225 Ordered by Marjorie
P.O. Number Terms Rep Ship Via F.0.B. Project
36824 NET 11/18/2025
Quantity ltem Code Description Price Each Amount
3| Train loads 21AA Crushed Concrete delivered - ticket # 945.00 2,835.00
5389,5390,5391
=
RECEIVED
JAN §7 2026
DPW - CITY OF
HARPCLRNOODS
Total $2,835.00




Wolverine Contractors Inc.

Invoice

416 Park Street 5o e
Birmingham, MI 48009
11/12/2025 6630
Bill To Ship To
City of Harper Woods c/o Yard
19617 Harper Ave. 19600 E. 8 Mile Rd
Harper Woods, MI 48225 Ordered by Heather
P.O. Number Terms Rep Ship Via F.O.B. Project
36824 NET 11/12/2025
Quantity Item Code Description Price Each Amount
1| Train dirt hauled out w/ dump charge - ticket # 10890 565.00 565.00
1| Train dirt hauled out w/ dump charge - ticket # 10891 565.00 565.00
1| Train dirt hauled out w/ dump charge - ticket # 10900 565.00 565.00
DO
HECEIVED
JAN § 7 2076
OPW - CITY OF
HARPER WOODS
Total $1,695.00




Wolverine Contractors Inc.

Invoice

416 Park Street Dot rrT——
Birmingham, MI 48009
11/7/2025 6628
Bill To
City of Harper Woods
19617 Harper Ave. 19600 E. 8 Mile
Harper Woods, MI 48225 Ordered by Marjorie
P.O. Number Terms Rep Ship Via F.0.B. Project
36824 NET 117272025
Quantity ltem Code Description Price Each Amount
1| Train Class Il Sand delivered - ticket # 5388 845.00 845.00

HECH
JAN {

DPW -
HARPE]

WED
72076

CiTY OF
| WOODS

Total

$845.00




NU APPEARANCE MAINTENGNCE, INC.

L]
19942 Harper Avenue InVOI(:e
Harper Woods, MI 48225 Date Invoice #
(313) 884-0515  Fax (313) 886-7276 1/16/2026 34674
nuappearance(@comeast.net Terms Due Date
Net 30 2/15/2026
H.W. Department of Public Works
Marjorie Dufort
19600 E. Eight Mile Road
Harper Woods, MI 48225
P.O. # Rep Amt. Enclosed
Please detach and enclose this portion with your payment. 36936 SAK
Qty Description Rate Amount
Snow removal and salting as requested by City of Harper Woods D.P. W,
Areas covered per listing and map provided, plus previous conversations with W. Snyder.
12/31 am. (salting only)
1-94 Bridges/Crosswalks; Vernier Crosswalks; Pump Stations, Various Walkways.
1| Labor: 'Ice Melter' Dispersed 265.00 265.00
City Hall/Police/Fire; Public Library; Annexes 1&2; Johnston/Salter/Danbury Parks; DFW;
Various Walks; Kelly Road Crosswalks.
HILabor: Tee Melter' Dispersed 265.00 265.00
31Lots: 19969 Anita, 20321 Roscommon, 20245 Huntington. 25.00 75.00
1]12/31 pm. Labor: Shovel and 'Ice Melter' Dispersed City Hall, Library, Annexes-2. 200.00 200.00
1/1 am. (snow plowing and salting)
[-94 Bridges/Crosswalks; Vernier Crosswalks; Pump Stations, Various Walkways.
1jLabor; Snow 2" 522.50 522.50
11Labor: 'Tce Melter' Dispersed 265.00 265.00
City Hall/Police/Fire; Public Library; Annexes 1&2; Johnston/Salter/Danbury Parks; DPW;
Various Walks; Kelly Road Crosswalks.
1|Labor: Snow 2" 522.50 522.50
1|Labor: 'Ice Melter' Dispersed 265.00 265.00
3| Lots: 19969 Anita, 20321 Roscommon, 20245 Huntington, 25.00 75.00
1/2 am. (salting only)
1-94 Bridges/Crosswalks; Vernier Crosswalks; Pump Stations, Various Walkways.
1|Labor: 'Ice Melter' Dispersed 265.00 265.00
City Hall/Police/Fire; Public Library; Annexes 1&2; Johnston/Salter/Danbury Parks; DPW;
Various Walks; Kelly Road Crosswalks.
1|Labor: 'Ice Melter' Dispersed 265.00 263.00
3| Lots: 19969 Anita, 20321 Roscommon, 20245 Huntington. 25.00 75.00
1] 1/4 am. Labor: 'Ice Melter' Dispersed City Hall, Library, Annexes-2. 200.00 200.00
1] 1/11 am, Labor: 'Ice Melter' Dispersed City Hall, Library, Annexes-2. 200.00 200.00
Thank You For Your Business!
Total $3,460.00
Eo5 F== 7% fow 1% g wom peo
NCLTIVEL
A0 2028

DPW - CiTY OF
HARPER WOODs




NG APPERRANCE MRINTENGNCE, INC.

[
19942 Harper Avenue InVOlce
Harper Woods, MI 48225 Date Invoice #
(313) 884-0515  Fax (313) 886-7276 1/16/2026 34705
nuappearance(@comacast.net Terms Due Date
Net 30 2/15/2026
H.W. Department of Public Works
Marjorie Dufort
19600 E. Eight Mile Road
Harper Woods, MI 48225
P.O.# Rep Amt. Enclosed
Please detach and enclose this portion with your payment. 36936 SAK
Qty Description Rate Amount
Snow removal and salting as requested by City of Harper Woods D.P.W.
Areas covered per listing and map provided, plus previous conversations with W, Snyder.
1/14 pm. (snow plowing and salting)
1-94 Bridges/Crosswalks; Vernier Crosswalks; Pump Stations, Various Walkways,
1|Labor: Snow 2" 522,50 522.50
1|Labor: 'Ice Melter' Dispersed 265.00 265.00
City Hall/Police/Fire; Public Library; Annexes 1&2; Johnston/Salter/Danbury Parks; DPW;
Various Walks; Kelly Road Crosswalks.
1|Labor: Snow 2" 522.50 522.50
1|Labor: 'Tce Melter' Dispersed 265.00 265.00
3 | Lots: 19969 Anita, 20321 Roscommon, 20245 Huntington, 25.00 75.00
1/15 am. (snow plowing and salting)
1-94 Bridges/Crosswalks; Vernier Crosswalks; Pump Stations, Various Walkways.
1{Labor: Snow 2" 522.50 322.50
1{Labor: 'Ice Melter' Dispersed 265.00 265.00
City Hall/Police/Fire; Public Library; Annexes 1&2; Johnston/Salter/Danbury Parks; DPW;
Various Walks; Kelly Road Crosswalks.
1 [Labor: Snow 2" 522.50 52250
1 [ Labor: 'Tce Melter' Dispersed 265.00 265.00
3{Lots: 19969 Anita, 20321 Roscommon, 20245 Huntington, 25.00 75.00
3]1/15 Labor: Three Extra Shoveling's City Hall, Library, Annexes-2. 200.00 600.00
1/16 am. (snow plowing only)
1-94 Bridges/Crosswalks; Vernier Crosswalks; Pump Stations, Various Walkways.
1|Labor: Snow 1" 522.50 522.50
City Hall/Police/Fire; Public Library; Annexes 1&2; Johnston/Salter/Danbury Parks; DPW;
Various Walks; Kelly Road Crosswalks.
1|Labor; Snow 1" 522.50 522.50
3 |Lots: 19969 Anita, 20321 Roscommon, 20245 Huntington. 25.00 75.00
111/16 am. Labor: 'Tce Melter' Dispersed City Hall, Library, Annexes-2. 200.00 200.00
Thank You For Your Business!
?% o™ Efz 3 3 j o i Total $5,220.00
Vi)
IR & 7078

LEW - CITY OF
HARPER WOODS




NU APPEARANCE MAINTENGNCE, INC.

[ ]
19942 Harper Avenue IﬂVOlce
Harper Woods, M1 48225 Date Invoice #
(313) 884-0515  Fax (313) 886-7276 1/5/2026 34648
nuappearance{@comeast.net Terms Due Date
Net 30 2/4/2026
H.W. Department of Public Works
Marjorie Dufort
19600 E. Eight Mile Road
Harper Woods, MI 48225
P.O. # Rep Amt. Enclosed
Please detach and enclose this portion with your payment. 36772 AFK
Qty Description Rate Amount
Tree Lawn Restorations (due to time of year, only removed and disposed of wood chips,
topsoil and seeding in spring).
18| 12/23/25 Labor Hours: 20839 Fleetwood; 20473 & 20015 Van Alitwerp; 20284 & 20243 37.00 666.00
Beaufait; 20016 Beaufait, nothing there; 18933 & 18932 Elkhart.
0 gy o
RECEIVED
JAN ¢ 5 2026
DPW - CITY OF
HARPER WOQODS
Thank You For Your Business!
Total $666.00




NU GPPEARANCE MAINTENANCE, INC.

»
19942 Harper Avenue IllVOlCe
Harper Woods, M1 48225 Date Invoice #
(313) 884-0515  Fax (313) 886-7276 12/31/2025 34620
nuappearance@comcast.net Terms Due Date
Net 30 1/30/2026
H.W. Department of Public Works
Marjorie Dufort
19600 E. Eight Mile Road
Harper Woods, M1 48225
P.O.# Rep Amt. Enclosed
Please detach and enclose this portion with your payment. 36772 SAK
Qty Description Rate Amaount
Snow removal and salting as requested by City of Harper Woods D.P.W.
Areas covered per listing and map provided, plus previous conversations with W, Snyder.
12/15 pm. (salting only)
1-94 Bridges/Crosswalks; Vernier Crosswalks; Pump Stations, Various Walkways.
1 |Labor: 'Ice Melter' Dispersed 265.00 265.00
City Hall/Police/Fire; Public Library; Annexes 1&2; Johnston/Salter/Danbury Parks; DPW;
Various Walks; Kelly Road Crosswalks.
1| Labor: 'Ice Melter' Dispersed 265.00 265.00
3| Lots: 19969 Anita, 20321 Roscommon, 20245 Huntington. 25.00 75.00
12/19 am. (salting only)
1-94 Bridges/Crosswalks; Vernier Crosswalks; Pump Stations, Various Walkways.
| | Labor; 'Ice Melter' Dispersed 265.00 265.00
City Hall/Police/Fire; Public Library; Annexes 1&2; Johnston/Salter/Danbury Parks; DPW;
Various Walks; Kelly Road Crosswalks.
I|Labor: ‘lce Melter' Dispersed 265.00 265.00
3| Lots: 19969 Anita, 20321 Roscommon, 20245 Huntington. 25.00 75.00
12/26 am. (salting only)
1-94 Bridges/Crosswalks; Vernier Crosswalks; Pump Stations, Various Walkways.
1 |Labor: 'Tce Melter' Dispersed 265.00 265.00
City Hall/Police/Fire; Public Library; Annexes 1&2; Johnston/Salter/Danbury Parks; DPW;
Various Walks; Kelly Road Crosswalks.
1| Labor: 'Tee Melter' Dispersed 265.00 265.00
3 [Lots: 19969 Anita, 20321 Roscommon, 20245 Huntington. 25.00 75.00
1]112/29 am. Labor: 'Ice Melter' Dispersed City Hall, Library, Annexes-2. 100.00 100.00
Thank You For Your Business!
Total

Page 1




NU RPPEARANCE MAINTENANCE, INC,

L]
19942 Harper Avenue IﬂVOlce
Harper Woods, MI 48225 Date Invoice #
(313) 884-0515  Fax (313)886-7276 12/31/2025 34620
nuappearance@comcast.net Terms Due Date
Net 30 1/30/2026
H.W. Department of Public Works
Marjorte Dufort
19600 E. Eight Mile Road
Harper Woods, MI 48225
P.O. # Rep Amt. Enclosed
Please detach and enclose this portion with your payment. 316772 SAK
Qty Description Rate Amount
12/29 pm. (snow plowing and salting)
1-94 Bridges/Crosswalks; Vernier Crosswalks; Pump Stations, Various Walkways.
1 |Labor: Snow 2" 475.00 475.00
1 |Labor: 'Ice Melter' Dispersed 265.00 265.00
City Hall/Police/Fire; Public Library; Annexes 1&2; Johnston/Salter/Danbury Parks; DPW;
Various Walks; Kelly Road Crosswalks.
1| Labor: Snow 2" 475.00 475.00
1| Labor: 'Ice Melter' Dispersed 265.00 265,00
3 | Lots: 19969 Anita, 20321 Roscommon, 20245 Huntington. 25.00 75.00
1112/29 am. Labor: 'Tce Melter' Dispersed City Hall, Library, Annexes-2. 100.00 100.00
Thank You For Your Business!
Total $3,570.00

Page 2



CITY OF HARPER WOODS
CITY COUNCIL MEETING OF FEBRUARY 2, 2026

AGENDA EXPLANATION

NEW BUSINESS NO.1-  MILK RIVER - OPERATION AND MAINTENANCE

EXPLANATION / SUMMARY

Attached is an invoice from Wayne County for operation and maintenance of the Milk River Drain
for the period of October through December 2025, This is in accordance with the budget amount
set by the Drainage District.

RECOMMENDED ACTION:

By RESOLUTION, approve payment to Wayne County in the amount of $358,313.50 for the
operation and maintenance of the Milk River Drain for the period of October through December

2025.

SUBMITTED BY: City Manager, John Szymanski

/ Z

___Approved __ Vote



invoice Nuimber
19000003
Invoice Date
10/14/2025
Ppue Date
1171312025

COUNTY OF WAYNE

Warren C. Evans - County Executive
500 Griswold,
Detroit, MI, 48226, US

Invoice

Send Remittance To:

Customer Number: [ 500014 Wayne County,
Customer Narme- Environmental Services Division,
Harper Woods, Gity of 400 Monroe,
419617 Harper Avenue, ?)IIJ:‘I:'SR%}IQI'
arper Wo 4822 '
Harper Woods,M1,48225,U8 MI 48226 Wayne

Direct Inguirjes to ;

Mrs Jessica Email- DPSFinanceesd@waynecountymi.gov

Line No_ | Description Amount
001 Q2 Oct 2025 - Dec 2025 Milk River Drains Drainage District 358,313.50
Line Tota! 358,313.50

Total 358,313.50

Please Pay This Amount => $358,313.50

Return Remittance copy of Invoice with Payment

Page 1 of 1



CITY OF HARPER WOODS$
CITY COUNCIL MEETING OF FEBRUARY 2, 2026

AGENDA EXPLANATION

NEW BUSINESS NO. 2 - AGREEMENT - WASTE MANAGEMENT ROLL-OFF

EXPLANATION / SUMMARY

Attached is a service agreement for the transport and disposal of rubbish and leaves into what is
commonly known as container roll-offs. Currently the City experiences approximately 200 rolt-off
at 30 yards per roll off each year. The costis $472.36 for each thirty(30) yard haul, costing the City
approximately $94,472 annually.

The City does not have a contract with Waste Management for this service and is at the mercy of
inflation and other cost increases. For this purpose, the City would like to lock in today’s prices for
the next three (3) years with an automatic renewal in year four (4) with an 8% increase starting
inyear four (4).

This contract also removes the fue! charge of $77.00 per roll off. The City wilt save $61,600 over
the life of the contract or $15,400 each year on fuel costs.

It is my recommendation that this agreement be approved.

RECOMMENDED ACTION:

By RESOLUTION, approve the agreement between the City of Harper Woods and Waste
Management for the transport and disposal of 30 yard roll-offs utilized for rubbish and leaf removal
in the amount of $472.36 for each roll-off for three (3) years, with an 8% increase to automatically
begin with year four (4), and further to authorize the City Manager to sign the agreement.

SUBMITTED BY: City Manager, John Szymanski

___Approved ___ Vote



: DEPARTMENT OF PUBLIC WORKS
19600 E. EIGHT MILE RD. « HARPER WOODS, MICHIGAN 48225-1139

Telephone : 313.343.2570 Fax:313.343.2572 hwdpw@harperwoods.net

January 27, 2026

TO:  John Szymanski, City Manager
From: Heather Toutant, Director

RE: Waste Management Roll off contract

Dear Mr. Szymanski,

Please submit to Council for their approval the attached roll off transport / disposal
contract of $472.36 per 30 yd roll off for rubbish collected during special pick-ups, city
work etc,

We currently do not have a contract and are at the mercy of the contractor relating to
price increases and surcharges. This contract will be effective for 3 years minimum with

an automatic renewal year 4, with an 8% increase. ($510.15)

This contract will also remove the fuel charge, saving approximately $77 / roll off. We
hauled over 200 roll offs last year — this will save over $15,00.00 in the first year alone.

If you have any questions pertaining to this renewal, please contact me.

Sincerely,
Qe T 4ed
Heather Toutant

Department of Public Works



WM Agreement # 50020235072

Waste Management of Michigan, Inc. Customer ID 6-92705-72007
41100 Plymouth Rd Ste 170 Acct. Name HARPER WOODS CITY OF D
Plymouth, Ml, 48170 ' PW
{866) 797-9018 Salesperson Sonnet Stork
Effective Date 12/31/2025
Last Pl Date 08/30/2013

Service Agreement
Non-Hazardous Waste Service Summary

Service Information Billing Information

HARPER WOODS MARJORIE DUFORT CITY OF HARPER HEATHER A/P
Name CITYOFDPW Contact Name WOODS D P W Contact
19500 E & MILE RD 19617 HARPER AVE
Address Telephone # 313-343.2570 Address Telephone # 3133432500
; _ HARPER WOODS, MI . . HARPER WOODS, MI
City State Zip 48225-1139 Fax # City State Zip 48225-2001 Fax # 3133432572
County/Parish  WAYNE Email mdufori@harperwoods.net  County/Parish WAYNE Email hwdpw@harperwoods.net
Customer Commenﬂsz . . . ‘ PO# B - -
Service Description & On Demand Rates*
Quantity Equipment Materlal Stream Frequency Haul Rate $ 472.36
. Disposal Rate (perTonoverd.00) $ 28.76
1 30 Yard Open Top MSW Commercial 1%0n Call Minimum Haul/Month (over31days) $ 45000

Minirmum Tons: Minimum Hauls: 1 (Hauls) Current Energy Surcharge 0%

Except for Increases permitted by Sactions 4(b){i) — {v) of this Agreemant, the Haul and Disposal Rates {1} shall not be increasad during the first 12 months of Contract Term, and (2) will increase by
8% annually thereafter for the remaining tnitial Term. -

Quantity Equipment Materlal Stream Frequency Haul Rate k] 472.36
Dispesal Rate (perTonoverd.00) $ 28.75
1 30 Yard Open Top MSW Commerciat 1xOn Call Minlmum Haul/Month (over31days}) $ 450.00

Minimum Tons: Minimum Hauls: 1 {Hauis) Current Enargy Surcharge 0%

Except for increases permitted by Sactions 4(b){i) — {v) of this Agreement, the Haul and Disposa! Rates (1) shall not be increassd during the first 12 manths of Contract Term, and (2) will increase by
8% annually thereafter for the remaining Initial Term.

Customer's Waste Materials not to exceed an average weight of Ibslyard.
Initial One Time Service Charges* As Needed Services*

The above Iisted Charges are far recurring services only. Charges for all additional services will be at

current rates at the time of service. These include but are not limited to: exira pickups, container removal,

overages and contamination, Contact Waste Management for a full list of such additional services and

current prices.
*The Energy Surcharge applies to all other Charges whather or not listed on this summary. Any Energy Surcharge amaunts shown in this Service Summary are estimated based
on current percentages (as set forth herein}, and actual amounts will be calculated at the time of involcing based on current applicable percentages. Information about the
Energy Surcharge and its calculation can be found at www.wm.com/billhelp, State & Local taxes, and/or fees and a Recycle Material Offset, if applicable, will also be added to
the Charges. An Administrative Charge per invoice will be assessed and can be removed by enrolling In paperless statements and automated payments, |
This Agreement doss not provide for a fixed price during the Contract Term.Unless specifically provided otherwise herein, Customer should expect Company to increase
Charges as allowed by Section 4(b) and Company to seek other price increases subject to Cusfemer's consent under Section 4(c) of this Agreement. Consent to price increases
may be given orally, In writing, or by notice and Customer's payment of, or fallure to object to, the price increase.

Fontract Term is for 3 year(s) from the Effective Date {'Initial Term") and it shall automatically renew thereafter for
additional terms of 12 months ('Renewal Term’) unless terminated as set forth herein.

The individual signing this agreement on behalf of cusiomer acknowtedges that he/she has read and accepts the terms and conditions of this agreement which
accompany this service summary sheet and that he/she has the authority to sign on behalf of the customer,

Customer Signature Printed Name Title Date

Waste Management Sales Rep.

ﬁz@pany Waste Management of Michigan, Printed Name Tifle Date

Terms and Conditions on following page(s)




WM Agreement # 80020235072

1. (a) SERVICE GUARANTEE. We guarantee our Services (as defined below). If Company fails to perform Serviees in accordance with the service summary as provided, which for
Services purchsed online include the information and terms disclosed during the order and checkeut process (collectively, the “Seivice Summary”), and Company docs not remedy such
failure within five (5} business days of its receipt of a written demand from Customer, Customer may immediately terminate this Agreement without penalty.

(b) SERVICES RENDERED; WASTE MATEREALS. Customer grants to Company the exclusive right, and Company through itself and its Affiliates shall fumnish cquipment and
services, to collect and dispose of end/or recycle (collectively, the “Services") ail of Customer's Waste Materials at Customer’s Scrvice Address(es) listed on the Service Summary, subject
to the terms and provisions contained herein (collectively, with the Service Summary, the “Agreement™). If Customer changes its Service Addross(es), this Agreement shall remain valid
and enforceable with respect to Services rendered at Customer's new service Jocation{s) if such location(s) is within Company's service area. Customer represents and warrants that the
mnaterials 1o be collected under this Agreement shall be only "Waste Materizls" as defined herein. For purposes of this Agrecment, " Waste Materials" means all non-hazardous solid waste,
organic waste, and if applicable, Recyclable Materizls (as defined in Section 12) generated by Customer or at Customer's Service Address(es). Waste Materials includes “Special Waste",
such as industrial pracess wastes, asbestos-containing material, polychlorinated biphenyl (“PCB"™) wastes, petroleum contaminated soils, treated/de-characterized wastes, and demolition
debris, for which Customer shall complete a Special Waste Profile sheet to be approved by Compaay in writing, Waste Matorials excludes, and Customer agrees not to deposit or permit the
depaosit for collection of (i) any waste tires, (ii) radioactive, volatile, corrosive, flammable, explosive, biomedical, infectious, bio-hazardous, regulated medical or hazardous waste, toxic
substance or material, as defined by, characterized or listed under appticable federal, state, or local laws or repulations, {iii} any materials containing information protected by federal, state
or local privacy and security laws or regulations (uness tendered to Company pursuant to an additional Exhibit L to this Agreement), (iv) any other items or materia! prohibited by federal,
state or Yocal laws or regulations, or that could adversely affect the operation or useful life of the facility(ies) receiving Customer’s Wastc Materials, or (v) Special Waste not approved in
writing by Company (collectively, "Exciuded Materials™). Title to and liability for Excluded Materials shall remain with Customer at all times. Title to Customer's Waste Materials is
transferred to Company upon Company's receipt or collection unless otherwise provided in this Agreement or applicable law.

2. CONTRACT TERM., The Initial Term and any subsequent Renewal Term of this Agreement {collectively, the "Contract Term™) is set forth on the Service Summary. Unless otherwise
specified oa the Service Summary, at the end of the Initial Term and any subsequent Renewal Term, the Contract Term shall automnatically renew for an additional Rencwal Term: at the
then current Service levels and applicable Charges, unless (a) for a Renewal Term of twelve {12) months or more, either party gives to the other party written notice of tcrmination at least
ninety (90) days, but not more then one hundred ¢ighty (180) days, prior to the fermination of the then-existing term, and (b} for 2 Renewal Term of less than twelve (12) months, either
party gives to the other party written notice of termination at least thirty (30) days prior to the termination of the then-existing term, Notice of termination received at any other time will be
considered ineffective and the Agreement will be considered antomatically renewed upon completion of the then-existing term.

3. TERMINATION RIGHTS. Notwithstanding the foregoing, this Agreement can be terminated prior fo the end of the Initial Term or a Rencwal Term as follows: () by Customer (with
no obligation to pay liquidated damages as provided in Section 7). (i} if Company fails to satisfy the Service Guarantee provided in Section 1(a) oz {ii) pursuant to Section 4(c) if Company
increases the Charges payable by Customer hereunder with a Consensual Price Increase; (b) by Customer with thirty {30) days prior written notice to Company, subject to Customer's
obligation to pay fiquidated damages as provided in Section 7 no later than thirty (30) days afier written notice of termination; (c) by Company, (i) if as a result of Customer's breach of
Section 5, Company suspends Services for more than fifteen (15) days, or (ii) if Customer fails to cure any other breach of its obligations under this Agreement within five (5) business days
of its receipt of written demand from Company to cure such breach; and (d) by Company, with at least fifieen (15) days prior written notice to the Customer, any time after Customer
retains, designates or appoints a broker or agent to act for Customer, or manage its Services, under this Agreement, In order to move containers in a safe, secure and orderly fashion,
Company shall have up to seven (7) days to remove any equipment from Customer’s service location(s) afier the effective date of the termination of this Agreement.

4. (3) CHARGES; ADDITIONAL SERVICES; CHANGES. The initial charges, fees and other amounts payable by Custemer (“Charges”) for Services and/or equipment furnished by
Company to Customer are set fosth on the Service Summary. Company also reserves the right to charge Customer additional Charges for additional Services provided by Company to
Customer, whether requested or incurred by Customer, including, but mot limited to, container relocation or remaval; gate, enclosure or roll out services; account resume or reactivation
services; extra pickups or trip charges; container overages and overflows; and equipment repair and maintenance (see www.win.comvbillhelp for a list of “Additional Services", which may
be updated from time to time), alt at such standard prices or rates that Company is charging its customers in the service area at such time. Changes in the frequency of collection, collection
schedule, number, capacity and/or type of equipment, the terms and conditions of this Agreement, and any changes to the Charges payable under this Agreement (including any Consensual
Price Increase or Negotiated Price Adjustment), may be agreed to orally, in writing or by other actions and practices of the partics, including, without tHmitation, electronic or online
aceegptance or payment of the invoice reflecting such changes, and written notice to Customer of any such changes and Customer’s failure to object to such changes, which shall be deemed
to be Custotner’s affirmative consent to such changes.

(») PERMITTED PRICE INCREASES AND CHARGE MODIFICATIONS. Company reserves the right, and Customer acknowledges that it should expect Company to increase, add,
or modify the Charges payable by Customer hereunder dusing the Contract Term: (i) for any chenges or modifications to, or differences between, the actual equipment and Services
provided by Company to Customer and those specified on the Service Summary; (ii) for any changes or difference in the composition, amount or weight of the Waste Materials collected by
Company from Customer’s service location(s) from what is specificd on the Service Summary (including for container overages or overflows); (i) for any increase in or other modification
made by Coempany to the caloulation of the Energy Surcharge including additions or modifications ta the fuel types used in the calculations, the Recyclable Materials Offset, and/or any
other Charges included or referenced in the Service Summary (which Charges are calculated and/or determined on an enterprise-wide basis, including Company and all Affiliates and
subcontractors), (iv) to cover any inereases in disposal, processing, and/or transportation costs, including fuet or energy surcharges; (V) to cover increased costs due to uncontrollable
circumsiances, including, without limitation, changes {cecurring from and after three (3) months prior o the Effective Date) in local, state, federal ar foreign laws or regulations (or the
enforcement, interpretation or application thereof), including the imposition of or increase in taxes, fees or surcharges, or acts of God such as floods, fires, hurricanes and natural disasters;
and (vi) for increases in the Consumer Price Index (“CP1™) for Water, Sewer and Trash Collection Services published by U.S, Bureau of Labor Statistics, or with written notice to
Customer, any other national, regional or local CP1, with such increases in CPI being measured from the Effective Date, or as applicable, Customer's last CP] based price increase date (“PI
Date™). Increases to Charges specified in this Section 4(b) may be applied singularly or cumulatively and may include an ameunt for Company's operating or profit margin. Customer
aclmowledges and agrees that any increased Charges under this Section 4 (including any Consensual Price Increases ot Negotiated Price Adjustrnents) are not represented to be solely an
offset or pass through of Company’s costs.

() CONSENSUAL PRICE INCREASES Without limiting the foregoing, Company also reserves the right to seek, and Customer acknowledges that it should expect Company to seck,
increases in the Charges payable by Customer hereunder for reasons not specifically permitted in Section 4(h) (a “Consensual Price Increase™). If Customer does not accept the Consensual
Price Increase, Customer’s sole right and remedy shall be to terminate this Agreement by written notice to Company 1o later than thirty (30) days after Company netifies Customer of such
Consensual Price Increase. Customer’s failure to terminate this Agreement (within the 30-day period) shall be construed as Customer’s acknowledgement that the continuation of the
Services by Company hereunder is good, valuable and sufficient consideration for the Consensual Price Increase. Notwithstanding the foregoing, the parties may, but are not obligated to,
agree to & different increase or an adjustment to Customes’s Charges (a i i i ") as a result of a Consensual Price Increase. Absent a Negotiated Price Adjustment,
the Consensual Price Increase shall be binding and enforceable against Customer under this Agreement unless the Customer terminates this Agreement (within the 30-day periad) as
described abave, Customer's agreement to a Consensual Price Increase or Negotiated Price Adjustment may be evidenced pursuant to Section 4(a) and the parties agree that this Agreement
with such modified Charges will continue in full force and effect.

5. INVOICES; PAYMENT TERMS Company shall send all invoices for Charges and any required notices to Customer under this Agreement to Customer’s billing address specified in
the Service Summary, or if the Customer elects to participate in the Company’s electronic billing program, make them available by email to Customer's designated e-maii address. Unless
specifically agreed to in writing by Company and subject to such additional costs that Company may chatge, in its discretion, Company shall not be required to bill Customer using
Customer’s OF any third-party billing portal or program. In no event shall the use by Company of Customer's or any third-party billing portal or program, or any terms thereof, operate o
amend ot supplement the terms and conditions of this Agreement, which will remain binding in accordance with its terms. Customer shall pay all inveiced Charges within thirty (30) days
of the invoice date, by check mailed to Company’s payment address on Customer’s invoice, Payment by any other method or channel, including in person, online or by phong, shall be as
may be allowed by Company and subject to applicable convenience fees and other costs charged by Company or its payment system provider(s) from time fo time. Any Customer invoice
balance not paid within thirty (30) days of the date of invoice is subject to a late charge, and any Customer check returned for insufficient funds is subject to a non-sufficient funds charge,
both to the maximum extent allowed by applicable law. Customer acknowledges that any late charge charged by Company is not to be considered as interest on debt or a finance charge,
and is a reasonabls charge for the anticipated loss and cost to Company for late payment, If this Agreement is signed by an agent, broker or other third party on Customer’s behalf, the
Customer receiving the Services remains liable for payment of all Charges due hereunder including any liquidated damages owed under Seoticn 7. If payment is not made when due,
Company retains the right to suspend Services until the past due balance is paid in full. In additicn to fult payment of cutstanding balances, Customer shatl be required to pay a reactivation
charge to resune suspended Services. If Services are suspended for more than fifieen (15) days, Company may immediately terminate this Agreement for default and recover any
equipment and all amounts owed hereunder, including liquidated damages under Section 7.

6. EQUIPMENT, ACCESS. All equipment fumished by Company shall remain its property; however, Customer shall have care, custody and control of the equipment and shall be liable
for 211 loss or damage to the equipment and for its contents while at Customer's service tocation(s). Customer shall not overioad, move or alter the equipment or allow a third party to do so,
and shall use it only for iis intended purpose. At the termination of this Agreement, Company’s equipment shall be in the condition in which it was provided, normal wear and tear
excepted. C}Jstumer shall provide safe and unobstructed access to the equiproent on the scheduled collection dzy, Company may suspend Services or terminate this Agreement in the cvent
Customer violates any of the requirements of this provision. Customer shall pay, if charged by Company, any additiona) Charges, determined by Company in its sole discretion, for
averloading, moving or altering the equipment or allowing a third party to do so, and for any service modifications caused by or resulting from Customer's failure to provide access.
Customer warrants that Customer's property is sufficient to bear the weight of Company's equipment and vehicles and agrees that Company shall not be respensible for any damage to
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Customer's pavement or any other surface resulting from the equipment or Services. Customer agrees that during each instance of service of roll-offfopen top container{s) or compactor box
at Customer’s service address, the Company vehicle(s) providing service may temporarily place an additional roll-offfopen top container or compactor box at Customer's service location in
a manner that does not interfere with the use of Customer’s premises, with such container being removed by the Company upon Company vehicle’s return of the empty roli-offfopen top
container or compactor box to the Customer’s service address,

7. LIQUIDATED DAMAGES, In the event Customer ferminates this Agreement prior to the expiration of the Initial or Renewal Term for any reasea other than as sct forth in Section
3(a), or in the event Company terminates this Agreement for Customer's default pursuant to Section 3(c), Customer shall pay the following liquidated damages in addition to Company's
legal fees, if any: (a) if the remaining Contract Term (including any applicable Renewal Tenn) under this Agreement is six (6) or more months, Customer shall pay the average of its six (6)
monthly Charges immediately prior to default or termination (or, if the Effective Date is within six (6) months of Company’s last inveice date, the average of all monthly Charges)
multiplied by six (6); or (b) if the remaining Contract Term is less than six months, Customer shall pay the average of its six (6) most recent monthly Charges multiplied by the aumber of
months remaining in the Contract Term. Customer acknowledges that the actual damage to Company in the event of Customer’s early termination or breach of contract is impractical o
extremely difficult to fix or prove, the foregoing liquidated damages amount is reasonable and commensurate with the anticipated loss to Company resulting therefrom, and such liquidated
damages payment is an agreed upon charge for Customer’s early termination or breach of contract and is not imposed as a penalty. Customer shall also pay liquidated damages of $100 for
every Customer waste tire that is found at any disposal facility used by Company. In addition to and net in limitation of the foregaing, Company shall be entitled 1o recover all losses,
damages and costs, including attorneys” fees and costs, resulting from Customer’s breach of any other provision of this Agreement in addition to all other remedies available at law or in
equity,

8. INDEMNITY. Company agrees to indemnify, defend and save Customer and its Affiliates harmless from and against any and all liability which
Customer or its Affiliates may suffer, incur or pay as a result of any bodily injuries (including death), property damage or violation of law, to the
extent caused by any negligent act or omission or willful misconduct of Company or its employees, which occurs (a) during the collection or
transportation of Customer's Waste Materials, or (b) as a result of the disposal of Customer's Waste Materials in a facility owned by Company or
an Affiliate, provided that Company's indemnification obligations will not apply to occurrences involving Excluded Materials. Customer agrees to
indemnify, defend and save Company and its Affiliates harmless from and against any and ali liability which Company and its Affiliates may
suffer, incur or pay as a result of any bodily injuries (including death), property damage or violation of law to the extent caused by Customer's
breach of this Agreement or by any negligent act or omission or willful misconduct of Customer or its employees, agents or contractors or
Customer's use, operation or possession of any equipment furnished by Company. Neither party shall be liable to the other for consequential,
incidental or punitive damages arising out of the performance or breach of this Agreement.

9. RIGHT TO PROVIDE COMPETING OFFERS. If Customer receives an offer from (or makes any offer to) a third pariy relating to such third party's provision to the Customer of the
same or similar Services to those provided hereunder, Customer shall give Company prompt written notice of any such offer and a 15-day period to respond to such third party offer prior to
Customer agreeing to such third party offer, Except to the extent either party has provided timely written notice of termination as set forth in Section 2, Customer’s acceptance of a
competing offer under this Section 9 before the expiration or termination of the current Initial Term or Renewal Term shall be a termination under Section 3(b) and subject to Custormer’s
obligation to pay liquidated damages as provided in Section 7,

10, DISPUTE RESOLUTION-ARBITRATION AGREEMENT AND CLASS ACTION WAIVER.BINDING ARBITRATION: Except for those claims expressly excluded below
(EXCLUDED CLAIMS}), Castomer and Company agree that any and all existing or future contraversy or claim between them arising out of or related to this Agreement ot any prior
agreements between the parties, whether based in contract, law or equity or alleging any other legal theory, or arising prior to, in connection with, or after the termination of this Agreement
or any other agreements, shall be resolved by mandatory binding arbitration {see www.wm.com for details on arbitration procedures). CLASS ACTION WAIVER: Customer and
Company agree that under no circumnstances, whether in arbitration or otherwise, may Customer bring any claim against Company, or allow any claim that Customer may have against
Company to be asserted, as part of a ¢lass action, on a consolidated or representative basis or otherwise aggregated with claims brought by, or on behalf of, any other entity or person,
incfuding other customers of Company, EXCLUDED CLAIMS: The follawing are not subject to mandatory binding arbitration: (a) either party’s claims against the other in connection
with bodily injury or real property damage and for environmental indemnification; and (b) Company’s claims against Customer for collection or payment of Charges, damages (liquidated
ar otherwise) or any other amounts due or payable to Company by Customer under this Agreerment or any prior agreements between the parties, but Customer and Company may mutually
agree to arbitrate any Excluded Claims,

11. MISCELLANEOUS, (a) Except for the obligation to make payments hereunder for Services already performed, neither party shall be in default for its failure to perform or delay in
performence caused by events or significant threats of events beyond its reasonable control, whether or not foreseesble, including, but not limited 1o, strikes, labor trouble, riots, imposition
of laws or governmental orders, fires, acts of war or terrorism, acts of God, and the Inability to obtain equipment, and the affected party shall be excused from performance during the
eccurrence of such events, (b) This Agreement shall be binding on and shalt inure to the benefit of the parties hereto and their respective successors and assigus. () The terms, conditions
and disclosures set forth on www.wm.com relating to Billing/Billing Help, Charges, Arbitration Procedures, and for thase Customers that sign up for electronic billing and

payment, Autopay, are incorporated by reference and made a part hereof (as such terms, conditions and disclosures may be changed or modified fom time to time, effective from such
change or modification). In addition to, and not in limitation of, the foregoing, the terms and provisions of this Agreement may be amended and madified as agreed to by the parties as
provided in Section 4(a), Subject to the foregoing, this Agreement represents the entire agreement between the parties and supersedes any and all other agreements for the same Services at
the same Customer locations covered by this Agreement, whether written or oral, that may exist between the parties, {d) This Agreement shall be construed in accordance with the law of
the state in which the Services are provided. (¢) All written notification to Company required by this Agreement shall be effective upon receipt and delivered by Certified Mai!, Retum
Receipt Requested, courier or by hand to Company’s address on the first page of the Service Summary, provided that Company may provide written notice to Customer of a different
address for written notice to Company, {f) If any provision of this Agreement is declared invalid or unenforceahle, then such provision shall be severed from and shall not affect the
remainder of this Agreement; howeves, the parties shall amend this Agreement to give effect, to the maximum extent allowed, to the intent and meaning of the severed prevision. (g) In the
event Company successfully enforees its rights against Customer hereunder, Customer shall be required to pay Company's attorneys' fees and court costs. {h) Notwithstanding the
termination of this Agreement, Sections 6, 7, 8, 10, 11, 12{vi) and Customer’s obligation to make payments for all Charges and other amounts due or payable hereunder through the
termination date shall survive the termination of this Agreement, (i} It is expressly agreed that the parties shall be independent contractors and that the relationship between the parties shall
rat constitute a partnership, joint venture, agency, or employer-employee relationship. (j) The term “Affiliate”™ means with respest to any specified party, any corporation, limited ability
company, partnership or other legal entity, directly or indirectly, controlled by, controlling or under common control with such specified party, with “control” meaning, directly or
indirectly, the power to direct or cause the direction of the management and policies of such legal entity, whether through the ownership of voting securitics, by contract or otherwise. (k) *
business day™ means Monday through Friday, excluding bank holidays.

12, RECYCLING SERVICES, The following shall apply to fiber and non-fiber recyclables (“Recyclable Materials”) arnd recycling services. All Recyclable Materials must be clean, dry,
unshredded, empty, loose and unbagged. {i) Single stream Recyclable Materials (“Single Stream™) will consist of Customer’s entire volume of uncoated office and writing paper,
magazines, pamphlets, mail, newspaper; flatiened, uncoated cardboard, paperboard boxes; aluminum food and beverage containers, tin or steel cans; glass, and rigid container plastics #1,
#2 and #5, including narrow neck containers and tubs. Any material not specifically set forth above, including but not limited to foam, film piastics, plastic bags, napkins, tissue, paper
towels, or paper that has been in contact with food, is unacceptable. Glass may not be accepted at all locations, Customer shall provide source-separated wastepaper, cardbeard, plastics and
metals in accordance with the most current ISRI Scrap Specifications Circular and any amendments thereto or replacements thereof. Al pther Recyelable Materials will be delivered in
accordance with industry standards or such specifications communicated to Customer by Company from time-to-time. Company reserves the right, upon notice to Customer, to discontinue
acceptance of any category of Recyclable Materials set forth above as a result of market conditions related to such materials and makes no representations 25 to the recyclability of the
materials. (i) Notwithstanding anything to the contrary contained herein, Recyclable Materials may not contain Special Waste, Excluded Materiats or other materials that are deleterious or
capable of causing material damage to any part of Company’s property, its personnel or the public or materiaily impair the strength or the durability of Company’s structures or equipment,
(iil} Company may reject in whole ot in part, ot may process, in its sole discretion, Recyclable Materials not meeting the specifications. Customer shall pay Company for ali increased costs,
losses and expenses incurred with respect to such non-conforming Recyclable Materials which charges may include an amount for Company’s operating or profit margin (collectively the
“Cost”). Without limiting the foregoing, Customer shalt pay a contamination charge for additional handling, processing, transporting and/or disposing of such non-conforming Recyclable
Materials, Special Waste, Excluded Materials, and/or all of part of non-conforming loads and additional charges may be assessed for bulky items such as apptiances, concrete, furniture,
mattresses, tires, electronics, pallets, yard waste, propane tanks, ete. Collected Recyclable Materials for which no commercially reasonable market exists may be landfilled at Customer's
Cost. {iv) Recycling Services are subject to a Recyelable Material Offset (RMO) charge to the extent that (a) Company's processing cost per ton, including costs of disposal for
contamination, plus profit margin, exceeds (b} 2n amount equal to recyclables value per ton minus an amount for profit margin, The RMO charge, including profit margin, processing and
disposal costs and recyclable value shall be determined by Company from time-to-time, in its sole discretion, based on applicable operating data and market information. If recyclables
value exceeds processing costs, plus profit margin, a RMO credit may apply, at Company’s sole discretion. (v) Where Company has agreed in writing to provide a market-based rebate 1o
Customer, the following shall apply. Customer acknowledges that the market value for Recyclable Materials will fluctuate based wpon varipus factors, and such materials may at times have
tio valug or that the value may be negative. Company will establish the vatue of Reayclable Materials each month based upon such various factors, fncluding but not limited to quantity,
quality and location. For recyeling services, Company shall pay or charge Customer on or about the last day of each month for Recyclable Materials accepted during the preceding month,
afier deduction of any charges owed to Company by Customer. Any invoics shall be payable upon receipt, Where recycling processing services are provided, Charges may include separate
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Fuel and environmental surcharges for reeycling services as set forth at www.wrn.com. {vi) Notwithstanding anything to the contrary set forth above, the liquidated damages calculation set
forth in Section 7 of this Agreement shall not apply to any Customer breach of the Agreement pertaining to Services for Recyclable Materials which have been determined by Company to
have a positive value. If a breach ocours under such circumstances, the damages shalt be determined by calculating actual damages rather than such liquidated damages. (vii) Service
amengements will be agreed upon between Customer and Company for the service location(s) sct forth in this Agreement. For trailer load quantities, Customer shall load trailers to futl
wvisible capacity to achieve 40,000 pounds minimum shipping weight and trailers shall be loaded or cavsed to be loaded in accordance with the most current ISRI/AF&PA Shipping Guide.
Freight and/or adjustments may apply to light loads. For baled wastepaper picked up by bale route service, the minimum quantity for pickup is six (6) bales and for purposes of payment,

wweights shall be estimated weights.
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